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STEP 1: HOW TO LOGIN 

Proceed to login on  https://icare.napsa.co.zm using your National ID and Password 
created at Profile Creation. 
 

 
 

STEP 2: NEW EMPLOYER REGISTRATION 

(Kindly note that this only applies to employers that did not SIGN UP for NAPSA 
online services through the eNAPSA portal)  
 
On the dashboard, click on “Register an Employer Account” 
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1. Profile Information 
 

Under profile information, select employer type and enter your company’s basic 
profile details. When done, click Next. 

 
2. Address Information 

 
Proceed to enter your Company’s physical and postal address. When done, click 
Next. 
 

 
 
3. Contact Information 

 
Enter your company’s contact information. When done, click Next. 
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4. Proprietor Information 

 
Fill in the details of the company proprietor. When done, click Next. 
 
 

 
 
5. Supporting Documents 

 
Upload necessary documents for verification. When done, click Next. 
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6. Super User Details 

 
Set up Super User account details. When done, click Next. 
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7. Preview and Submit 
 

Review and finalize your information. 
 
 

 
 

To proceed, read and Agree to Terms and Conditions, then click Submit. 

A reference number is sent to your registered phone number and Email for ease of 
reference. 

Once the application is approved, a confirmation SMS and Email with your Employer 
Number will be sent to you and the Employer will be linked to your profile. 
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STEP 3: ATTACH EXISTING EMPLOYER (BY ACCOUNT NUMBER) 

(Kindly note that this only applies to employers that did not SIGN UP for NAPSA 
online services through the eNAPSA portal) 

On the dashboard, click on “Attach Existing Account” 

 

On the pop-up screen, click "No"  

 

 

Proceed to enter the Employer Number then click "Submit". An OTP will be sent to 
the registered company phone number. 
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On the pop-up screen, enter the OTP received then click Submit. 

 

 

 

1. Profile Information 
 

Proceed to enter your company's basic profile details. When done, click Next. 
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2. Address Information 
 

Provide your company's physical address then click Next. 
 

 

 
3. Contact information 

 
Enter your company's contact information. When done, click Next. 
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4. Proprietor Information 
 
Fill in the details of the company proprietor. When done, click Next. 
 

 

5. Supporting documents 
 

Upload necessary documents for verification. When done, click Next. 
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6. Super user Details 
 

Set up super user account details. When done, click Next. 
 

 

7. Preview 
 

Review and finalize your information. 
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To proceed, read and Accept Terms & Conditions then click Submit. 

 

 

On the pop-up screen, click on OK. 

A reference number will be sent to your registered phone number and Email for ease 
of reference. 

Once the application is approved, a confirmation SMS and Email will be sent to you 
and Employer will be attached to your profile. 
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STEP 4: ATTACH EXISTING EMPLOYER (BY EMAIL ADDRESS) 

(Kindly note that this only applies to employers that SIGNED UP for NAPSA online 
services through the eNAPSA portal) 

On the dashboard, click on “Attach Existing Account” 

 

 

On the pop-up screen, click "Yes" 
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Proceed to enter your Email Address then click Submit. An OTP will be sent to your 
email address. 

 

 

 

On the pop-up screen, enter the OTP received then click Submit. 
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The Employer will be attached to your profile and a confirmation SMS and email will 
be sent to you. 
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