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STEP 1: USER PROFILE APPLICATION

1.1.  HOW TO START THE REGISTRATION OF A USER PROFILE

A) Visitthe link https://icare.napsa.co.zm then click Register Here.

CARE

Sign into My iCare Account

@ Username

! £ & Password
. Forgot Password ?

Register Here

Don't have an account?

S S |

Figure 1: iCARE loin page

B) On the pop-up window, to proceed, read and Agree to the Data Privacy
Consent to proceed with registration.

Data Privacy Consent

Figure 2: Data Privacy Content Agreement



C) To successfully create a profile, you must ensure that the requirements in the
figure below are in hand. Then click Proceed.

Onboarding Requirements

In order to successfully sign up, you must ensure that the following
requirements are on hand:

ear color copies of the front and back sides of the NRC (National

Registration Card)

2. Clear color portrait photo (less than 6 months old)

Figure 3: Onboarding Requirements

STEP 2: HOW TO REGISTER
2.1. IDENTITY INFORMATION

A) Proceed tofill in the required fields then click Next.
B) ForZambian citizens residing in Zambia

7~ NATIONAL PENSION
m SCHEME AUTHORITY

Identity Information

Identity Information

Image Upload Nationality * Current Country of Residence *
ZAMBIAN v ZAMBIA v
ID Type

Personal Details

itional Registration Carc

NRC Number *

NRC format 123456/12/1

Contact Information

. Create Password

Figure 4: Stage 1 of Profile Registration for Zambian citizens residing in Zambia




C) ForZambian citizens residing outside Zambia

#7% NATIONAL PENSION
LY scHEME AUTHORITY

Identity Information

Image Upload

Personal Details

. Contact Information

Create Password

Identity Information

Nationality * Current Country of Residence *
ZAMBIAN AFGHANISTAN v
ID Type *

National Registration Card

NRC Number *

NRC format 123456/12/1

Figure 5: Stage 1 of Profile Registration for Zambian citizens residing outside Zambia

D) For Foreign Nationals residing in Zambia

7<% NATIONAL PENSION
$J scHEME AUTHORITY

Identity Information

Image Upload

Personal Details

Contact Information

Create Password

Identity Information

Nationality * Current Country of Residence *
AFGHAN v ZAMBIA v
ID Type

National Registration Card

NRC Number *

NRC format 123456/12/1

Figure 6: Stage 1 of Profile Registration for Foreign Nationals residing in Zambia




E) For Foreign nationals residing outside Zambia

#”% NATIONAL PENSION
LD scHeME AUTHORITY

Identity Information . :
u Identity Information
Nationality * Current Country of Residence *
Image Upload AFGHAN v | | AFcHANISTAN
ID Type
% Passport
Personal Details
Passport Number * Place of Issue *
i * irv *
Contact Information Date of Issue Date of Expiry
9 Pick a date By Pick a date

| Create Password

Figure 7: Stage 1 of Profile Registration for Foreign nationals residing outside Zambia

2.2. IDENTIFICATION DOCUMENT UPLOAD

A) For Zambian citizens, and foreign nationals residing in Zambia, proceed to
upload both the front and back of your National Registration Card. When
done, click Next.

#°%% NATIONAL PENSION
€' scHeme auTHORITY

Identity Information

@ Image Upload

Image Upload
NRC Front * NRC Back *
C—— | —_—
H Personal Details E_______3 i
H Contact Information
I Choose File No file chosen I I Choose File No file chosen I
) Create Password

| Upload an image (max 5MB, formats: jpg, png, webp, ~ Upload an image (max 5MB, formats: jpg, png, webp
— gif)

) Preview & Submit

Figure 8: Upload of identification documents for Zambian citizens



B) For foreign nationals residing outside Zambia, proceed to upload your

passport. When done, click Next.

77 NATIONAL PENSION
€Y scHEME AUTHORITY

Identity Information

Image Upload

| Personal Details

| Contact Information

) Create Password

) Preview & Submit

@ Image Upload

Passport Bio Page *

INTERNATIONAL PASSPORT

Py

I Choose File No file chosen I

Figure 9: Upload of identification documents for foreign nationals

2.3. PERSONAL DETAILS

A) Proceed to enter your details as reflected on your NRC or Passport in the
fields highlighted in the figure below and upload your portrait photo. When

done, press Next.

7% NATIONAL PENSION
W% SCHEME AUTHORITY

Identity Information

Image Upload

Personal Details

Contact Information

Create Password

Preview & Submit

Ep Personal Details

Title * Gender *

I Select your Title v I I Select your Gender v I
First Name * Last Name *

Enter the name paired to a number registered with your Enter the name paired to a number registered with your
mobile network provider mobile network provider

Other Names Date of Birth *

|I £ Pick a date I

Profile Portrait *

o

Choose File No file chosen

Upload an image (max 5M-B‘ formats: jpg, png, webp, gif)

Figure 10: Personal details of applicant



CONTACT INFORMATION

A) Proceed to enter and verify your primary {main} phone number, secondary
{alternate} phone number (optional), and email address (optional).

B) Note: The phone numbers entered should be registered in your names.

C) The system will then send a one-time pin (OTP) to each of the contact details
provided.

7% NATIONAL PENSION
D sCHEME AUTHORITY

Identity Information

qb Contact Information

Image Upload Primary Phone Number *

26097000000

Secondary Phone Number
Personal Details

Email Address

mungalac@napsa.co.zm

Contact Information

8 Create Password

Figure 11: Verification of applicants contact details

D) Onthe pop-up screen, enter the OTP(s) received then click Next.

Verify Your Contact Information

Figure 12: OTP verification for contact details



2.5.

1.

CREATE PASSWORD

A) (The password must be at least 10 characters long and include an uppercase
letter, a lowercase letter, a number, and a special character. e.g.
Napsa@1234). When done, click Next.

#=% NATIONAL PENSION
S SCHEME AUTHORITY

Identity Information

Image Upload

@ Create Password

Password
Personal Details I
— ]

Confirm Password

Contact Information | Password I

Create Password

®

Preview & Submit

Figure 13: Create password to access iCARE

PREVIEW AND SUBMIT
B) Review and finalize your information then proceed to Submit your
application.

7755 MATIONAL PENSION Preview & Submit
LB screme aumhony

Identity Information
Identity Information

10 Type Notionai Regisiration Card 10 Number 20567/73/0
Nationality ZAMIIAN Country of Residence ZAMEA
Image Upload
Image Upioads

NRC NRC
FRONT BACK

1D image Frant 1D Image Back

Contact Information

Personal Details

Preview & Submit

- PORTRAIT

PHOTO

Date of Birth T/04/1982

Portrait

Contact Information

Primary Phons Numbar 260977348027 Email Address picassstradingie@gmall.com

Confiem Paseword (5

Figure 14: Review and submission of the application
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C) Onthe pop-up window, to proceed read and Accept Terms and Conditions.
D) Areference numberis sentto your registered phone number and email for
ease of reference.

Terms and Conditions
>ONDITIONS CAREFULLY &
E OPERATED BY
T RTIFY
THAT YOU H
AND THAT YOU ETO LY WITH ITS TERMS. IF YOU
DON VANT : ND BY THE TERMS OF THIS
N

ITS TERMS
3EFORE YOU CONTINUE USING OU
YOU TO READ OUR PR
POLICY] REGARDING OUR U
T WILL HELP YOU BETTER UN

\E ARE REEADE VAL L AAN | IQE THIC

D Accept Terms and Conditions

Figure 15: Terms and Conditions

APPROVAL OF APPLICATION

A) Once the application is approved, a confirmation SMS and Email will be sent
to you.

11



