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This guide provides an overview of  the new flexible savings opportunities offered through
the National Pension Scheme Authority (NAPSA). It introduces the Supplementary
Savings and Diaspora Savings products, which are designed to give Zambians greater
flexibility and control in building their long-term financial security.

For many years, NAPSA has played a central role in providing retirement security for
Zambian workers. In response to evolving financial needs both locally and abroad, these
voluntary savings products have been developed to expand opportunities for individuals
to save beyond the mandatory pension system.

This guide outlines the key features of the two products:

Welcome to Your Guide 
for the NAPSA
Supplementary & Diaspora
Savings Products
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Supplementary savings are additional
voluntary savings set aside beyond
mandatory or primary savings schemes to
help meet future financial goals.

Diaspora Savings

These products aim to strengthen retirement preparedness, provide greater financial
flexibility before retirement, and enable members of  the diaspora to maintain a
meaningful financial connection with Zambia.

The sections that follow provide a summary of  eligibility, registration, contribution options,
benefits, and how savings are invested and managed.

Supplementary Savings
Diaspora savings are voluntary savings
made by citizens living abroad to build
financial security while maintaining an
investment link with their home country.

K
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Important Notice

A profile provides a single login to manage member and employer
accounts, contribute to voluntary savings schemes, and access other
NAPSA services.

Anyone who wishes to transact with NAPSA must first create a profile
on the iCARE platform. This includes employees, employers, agents,
tenants, and other stakeholders.

Members who previously onboarded through eNAPSA do not need to
create a new profile and can simply click “Forgot Password.”
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Product Rules 

Supplementary Savings

Formal sector workers
Self-employed individuals
Workers in the defence and national security forces
Civil servants (including those who joined the service before February 2000)
Employees in institutions with diplomatic privileges
Zambian nationals living in the diaspora

1.Supplementary Savings
2. Individuals must be aged 18 years and above.
3.Principal account holders may open sub-accounts for minors below the age of 18.
4.The product is open to:

1. Individuals must be aged 18 years and above.
2.Participants may be:

Existing NAPSA members, or
New entrants

Diaspora Savings

3.Principal account holders may open sub-accounts for minors below the age of 18.
4.The product is open to:

Zambian nationals living in the diaspora
Foreign nationals
Zambian nationals living in Zambia
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REGISTRATION OF A USER PROFILE

To begin, visit the link https://icare.napsa.co.zm then click “Forgot Password?”.

Figure 1: iCARE Login Page

On the next screen, enter the NRC or Passport number you used to access eNAPSA and
click "Reset My Password."
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(MEMBERS WHO ONBOARDED ON eNAPSA)

After entering your ID number and clicking "Reset My Password", you will be prompted
to enter the mobile number you used when accessing eNAPSA. If  you still have access to
this number, proceed to enter it and click "Reset My Password."

Figure 2: Enter your NRC or Passport Number
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Provided you still have access to the registered mobile number, enter it and click "Reset
My Password". An OTP will then be sent to your mobile phone, after which you will be
prompted to create a new password. Once these details are provided, click "Reset
Password" to complete the process.

www.icare.napsa.co.zm
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Please Note: If  you do not have access to the number previously used on eNAPSA,
please follow the alternative recovery option provided on the screen below.

Once this process is successfully completed, you may log in to your iCARE profile to
access NAPSA services.

Figure 3: Enter your Phone Number

Figure 4: Enter OTP and Create Password
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REGISTRATION OF A USER PROFILE

To begin, visit the link https://icare.napsa.co.zm then click “Register Here”.

Figure 5: iCARE Login Page

On the pop-up window, read and agree to the Data Privacy Consent to proceed with
registration.

Figure 6: Data Privacy Consent Agreement

To successfully create a profile, you must ensure that the requirements in the figure below
are in hand. Then click “Proceed”. 
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(MEMBERS WHO NEVER ONBOARDED ON eNAPSA)
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Figure 7: Onboarding Requirements Checklist

Figure 8: Profile Registration - Zambian Citizens Residing in Zambia

A. Identity Information (For Zambian citizens residing in Zambia)

Proceed to select your nationality, current country of  residence, and enter your Zambian
NRC number.

1. IDENTITY INFORMATION

B. Identity Information (For Zambian citizens residing outside Zambia)

Proceed to select your nationality, current country of  residence, and enter your 
Zambian NRC number.
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Figure 9: Profile Registration - Zambian Citizens Residing Outside Zambia

C. Identity Information (For Foreign Nationals residing in Zambia)

Proceed to select your nationality, current country of  residence, and enter your Zambian
NRC number.

Figure 10: Profile Registration - Foreign Nationals Residing in Zambia

D. Identity Information (For Foreign Nationals residing outside Zambia)

Proceed to select your nationality, current country of  residence, and enter your Passport
number.
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Figure 11: Profile Registration - Foreign Nationals Residing Outside Zambia

2. IDENTIFICATION DOCUMENT UPLOAD

For Zambian citizens and foreign nationals residing in Zambia, proceed to upload both the
front and back of  your National Registration Card. When done, click “Next”.

For foreign nationals residing outside Zambia, proceed to upload your passport. When
done, click “Next”.

Figure 12: Upload NRC - Front and Back
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Figure 13: Upload Passport

3. PERSONAL DETAILS 

Proceed to enter your details as reflected on your NRC or Passport in the fields
highlighted in the figure below and upload your portrait photo. When done, press “Next”.

Figure 14: Enter Personal Details and Upload Photo

4. CONTACT INFORMATION 

Proceed to enter and verify your primary (main) phone number, secondary (alternate)
phone number (optional), and email address (optional). 

Note: The phone numbers entered must be registered in your name. The system will
send a one-time PIN (OTP) to each of  the contact details provided for verification.
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Figure 15: Verify Contact Details

On the pop-up screen, enter the OTP(s) received then click “Next”. 

Figure 16: Enter OTP for Verification

5. CREATE PASSWORD 

The password must be at least 10 characters long and include an uppercase letter, a
lowercase letter, a number, and a special character. e.g. Napsa@12345. When done, click
“Next”. 

Figure 17: Create Password
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6. PREVIEW AND SUBMIT 

Review and finalize your information then proceed to Submit your application. 

Figure 18: Preview and Submit Application

Figure 19: Accept Terms and Conditions

On the pop-up window, read and accept the “Terms and Conditions” to proceed. After
submission, a reference number will be sent to your registered phone number and email
for ease of  reference. 

Note: Once your application is approved, you will receive a confirmation SMS and email. If
you onboarded using your NRC, your SSN will be automatically generated upon approval.
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VOLUNTARY SAVINGS PRODUCTS

If  you have an active iCARE account, you can easily opt in to a voluntary savings product
even if  you do not have a Social Security Number (SSN).

Steps: 

3
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Figure 20: Schemes & Products
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Log in to your iCARE profile, then:
Scroll down your dashboard to the three product cards below your Account
Summary and select the product you wish to opt into.

1.1 SUPPLEMENTARY SAVINGS

Step 1 – Select the Product
Click on the Supplementary Savings card. The requirements for opening the account will
be displayed for your information. Review them and click “Continue”.

1 . HOW TO OPT IN 
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Figure 21: Requirements Screen - Supplementary Savings

Page 14

After selecting “Continue,” you will be required to either choose an existing next of kin
or add one manually. Ensure that all required details are entered correctly, then click
“Add,” followed by “Continue” to proceed.

www.icare.napsa.co.zm

Figure 22: Add Next of  Kin

After selecting “Continue,” you will be required to review and accept the Terms and
Conditions. Click “Confirm & Submit” to proceed.

1

2
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Figure 23: Accept Terms and Conditions

After submission, a success message will appear on your screen, and an SMS will be
sent for reference. Your Products Dashboard will display your current status. Click the
card to begin managing your Supplementary Savings Account on iCARE.

Figure 24: Supplementary Savings Status
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1.2 DIASPORA SAVINGS

If  you wish to opt into the Diaspora Savings Product, select the corresponding card as
described above. Once selected, the requirements will be displayed for your information.
Kindly review them and select “Continue” to proceed.

Once you select “Continue,” the next section will require you to either choose an
existing next of kin or add one manually. Ensure all required details are entered
correctly, then click “Add,” followed by “Continue” to proceed.

Once you select “Continue,” the next section will require you to review and accept the
terms and conditions. Click “Confirm & Submit” to proceed.

Figure 25: Requirements Screen - Diaspora Savings

Figure 26: Add Next of  Kin
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Once the application has been submitted, a success message will appear on your
screen, and an SMS notification will also be sent for reference. Your Products Dashboard
will display your current status, and you can click on the Diaspora Savings card to begin
managing your account.

Figure 27: Accept Terms and Conditions

Figure 28: Diaspora Savings Status
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On this page, you will be able to view your account balance, including the Early Access
Pot and the Age Access Pot. You will also be able to make deposits, track previous
deposits, review your transaction history, and download your member account statement.

Figure 29: Supplementary Savings Dashboard

To begin contributing, click “Deposit.”

Figure 30: Click deposit 

You will then be required to enter the amount you wish to deposit. After entering the
amount, click “Continue” to proceed to the payment options.

2. HOW TO CONTRIBUTE

Once you click “Contribute” on your Supplementary Savings card, you will be directed to
the Supplementary Savings Dashboard.

2.1 SUPPLEMENTARY SAVINGS

Supplementary & Diaspora Savings Scheme User Manual - Volume 1
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After you click "Continue." You will be required to select “Card Payment” to pay using
your card, or select “Mobile Money” to deposit using your mobile money account.

If you select Mobile Money, you will be prompted to enter your mobile money number.
After entering the number, click “Proceed to Pay.”

Figure 31: Enter Amount

Figure 32: Select Payment Method
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After clicking "Proceed to Pay", a prompt will be sent to your phone requesting you to
enter your Mobile Money PIN to confirm the transaction. Once the payment has been
confirmed, an electronic receipt will be generated.

If you select Card Payment, you will be redirected to the Visa/Debit/Credit Card payment
platform. On this page, you will be required to enter your billing information details and
then click “Pay” to complete the transaction. After the payment has been confirmed, an
electronic receipt will be generated.

Figure 33: Enter Mobile Money Number

Figure 33: Enter Mobile Money Number
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After confirmation, an electronic receipt will be generated. 

2.2 DIASPORA SAVINGS

Figure 34: Enter Billing Information

Once you click "Contribute" on your Diaspora Savings card, you will be directed to the
Diaspora Savings Dashboard as shown below.

Important Notice: Diaspora Savings products currently only allow savings in USD.

Figure 35: Diaspora Savings Dashboard
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On this page, you will be able to view your account balance, including the Early Access
Pot and the Age Access Pot. You will also be able to make deposits, track previous
deposits, review your transaction history, and download your member account statement.

Click on "Deposit" to begin the contribution process to your Diaspora Savings Account.

When you click on "Deposit", the next step will require you to enter the amount. Enter the
amount you wish to deposit and click "Continue".

When you click on "Continue," you will be redirected to the Visa/Credit/Debit Card
payment platform, where you will be required to enter your billing information details, then
select “Pay” as shown below.

Figure 36: Click Deposit

Figure 37: Enter Amount
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10,000.00 USD

After confirmation, an electronic receipt will be generated. 

Figure 38: Enter Billing Information

3.HOW TO WITHDRAW

3.1 DIASPORA SAVINGS
To initiate a withdrawal, ensure that you meet the withdrawal eligibility criteria. See
Eligibility Criteria Here. Navigate to the Member Module and select “Benefits” from the
dropdown menu. Then choose the relevant product card.

Figure 39: Make a Claim - Diaspora Savings

Supplementary & Diaspora Savings Scheme User Manual - Volume 1

Page 23
www.icare.napsa.co.zm

https://icare.napsa.co.zm/auth/signin


The “Withdraw” tab will appear as eligible, allowing you to proceed. Click “Make Claim”
to begin the withdrawal process.

A pop-up window will appear prompting you to answer your security questions. Enter the
correct responses and click “Submit.”

You will then be required to enter the withdrawal amount. Alternatively, you may use the
quick-select option to choose a predefined deductible percentage.

After entering the withdrawal amount, review the payment method to your bank account
and click “Continue.”

Figure 40: Answer Security Questions

Figure 41: Enter Amount (USD)

Figure 42: Withdrawal Confirmation
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You will be required to reconfirm your bank details as shown above, ensuring that the
account provided is a USD account. 

A One-Time PIN (OTP) will then be sent to the member’s registered WhatsApp number.
Enter the OTP and click “Next.”

Once the OTP has been successfully verified, the withdrawal claim will be initiated. After
a successful withdrawal, the member account will reflect the updated balance, and the
transaction will be recorded in the member statement.

Figure 43: Select Payment Method

Figure 44: Enter OTP

Figure 45: Successful Withdrawal Message
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3.1 SUPPLEMENTARY SAVINGS
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To initiate a withdrawal, ensure that you meet the withdrawal eligibility criteria. See
Eligibility Criteria Here. Navigate to the Member Module and select “Benefits” from the
dropdown menu. Then choose the relevant product card.

Figure 47: Make a Claim - Supplementary Savings
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The “Withdraw” tab will appear as eligible, allowing you to proceed. Click “Make Claim”
to begin the withdrawal process.

A pop-up window will appear prompting you to answer your security questions. Enter the
correct responses and click “Submit.”

You will then be required to enter the withdrawal amount. Alternatively, you may use the
quick-select option to choose a predefined deductible percentage.

After entering the withdrawal amount, review the payment method to your bank account
and click “Continue.”

Figure 48: Answer Security Questions

Figure 49: Enter Amount 

Figure 50: Withdrawal Confirmation
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You will be required to reconfirm your bank details as shown above, ensuring that the
account provided is a Zambian Account. 

A One-Time PIN (OTP) will then be sent to the member’s registered number. Enter the
OTP and click “Next.”

Once the OTP has been successfully verified, the withdrawal claim will be initiated. After
a successful withdrawal, the member account will reflect the updated balance, and the
transaction will be recorded in the member statement.

Figure 51: Select Payment Method

Figure 52: Enter OTP

Figure 53: Successful Withdrawal Message
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Figure 54: Account Status after withdrawal
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CONTACT DETAILS

Toll Free: 677
Tel: 260 211 395 677
info@napsa.co.zm
www.napsa.co.zm
Levy Business Park 

Church Road, 
P.O. Box 51275,  Lusaka, Zambia.
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	REGISTRATION OF A USER PROFILE
	(MEMBERS WHO ONBOARDED ON eNAPSA)
	To begin, visit the link https://icare.napsa.co.zm then click “Forgot Password?”.
	Figure 1: iCARE Login Page

	On the next screen, enter the NRC or Passport number you used to access eNAPSA and click "Reset My Password."
	Figure 2: Enter your NRC or Passport Number

	After entering your ID number and clicking "Reset My Password", you will be prompted to enter the mobile number you used when accessing eNAPSA. If you still have access to this number, proceed to enter it and click "Reset My Password."
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	Please Note: If you do not have access to the number previously used on eNAPSA, please follow the alternative recovery option provided on the screen below.
	Figure 3: Enter your Phone Number

	Provided you still have access to the registered mobile number, enter it and click "Reset My Password". An OTP will then be sent to your mobile phone, after which you will be prompted to create a new password. Once these details are provided, click "Reset Password" to complete the process.
	Figure 4: Enter OTP and Create Password

	Once this process is successfully completed, you may log in to your iCARE profile to access NAPSA services.
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	REGISTRATION OF A USER PROFILE
	(MEMBERS WHO NEVER ONBOARDED ON eNAPSA)
	To begin, visit the link https://icare.napsa.co.zm then click “Register Here”.
	Figure 5: iCARE Login Page

	On the pop-up window, read and agree to the Data Privacy Consent to proceed with registration.
	Figure 6: Data Privacy Consent Agreement

	To successfully create a profile, you must ensure that the requirements in the figure below are in hand. Then click “Proceed”.
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	Figure 7: Onboarding Requirements Checklist




	1. IDENTITY INFORMATION
	A. Identity Information (For Zambian citizens residing in Zambia)
	Proceed to select your nationality, current country of residence, and enter your Zambian NRC number.
	Figure 8: Profile Registration - Zambian Citizens Residing in Zambia


	B. Identity Information (For Zambian citizens residing outside Zambia)
	Proceed to select your nationality, current country of residence, and enter your  Zambian NRC number.
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	Figure 11: Profile Registration - Foreign Nationals Residing Outside Zambia



	2. IDENTIFICATION DOCUMENT UPLOAD
	For Zambian citizens and foreign nationals residing in Zambia, proceed to upload both the front and back of your National Registration Card. When done, click “Next”.
	Figure 12: Upload NRC - Front and Back

	For foreign nationals residing outside Zambia, proceed to upload your passport. When done, click “Next”.
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	Figure 13: Upload Passport



	3. PERSONAL DETAILS
	Proceed to enter your details as reflected on your NRC or Passport in the fields highlighted in the figure below and upload your portrait photo. When done, press “Next”.
	Figure 14: Enter Personal Details and Upload Photo


	4. CONTACT INFORMATION
	Proceed to enter and verify your primary (main) phone number, secondary (alternate) phone number (optional), and email address (optional).
	Note: The phone numbers entered must be registered in your name. The system will send a one-time PIN (OTP) to each of the contact details provided for verification.
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	Figure 15: Verify Contact Details


	On the pop-up screen, enter the OTP(s) received then click “Next”.
	Figure 16: Enter OTP for Verification


	5. CREATE PASSWORD
	The password must be at least 10 characters long and include an uppercase letter, a lowercase letter, a number, and a special character. e.g. Napsa@12345. When done, click “Next”.
	Figure 17: Create Password
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	6. PREVIEW AND SUBMIT
	Review and finalize your information then proceed to Submit your application.
	Figure 18: Preview and Submit Application

	On the pop-up window, read and accept the “Terms and Conditions” to proceed. After submission, a reference number will be sent to your registered phone number and email for ease of reference.
	Figure 19: Accept Terms and Conditions

	Note: Once your application is approved, you will receive a confirmation SMS and email. If you onboarded using your NRC, your SSN will be automatically generated upon approval.
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	1.1 SUPPLEMENTARY SAVINGS
	Figure 21: Requirements Screen - Supplementary Savings


	After selecting “Continue,” you will be required to either choose an existing next of kin or add one manually. Ensure that all required details are entered correctly, then click “Add,” followed by “Continue” to proceed.
	Figure 22: Add Next of Kin

	After selecting “Continue,” you will be required to review and accept the Terms and Conditions. Click “Confirm & Submit” to proceed.
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	Figure 23: Accept Terms and Conditions


	After submission, a success message will appear on your screen, and an SMS will be sent for reference. Your Products Dashboard will display your current status. Click the card to begin managing your Supplementary Savings Account on iCARE.
	Figure 24: Supplementary Savings Status
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	1.2 DIASPORA SAVINGS
	If you wish to opt into the Diaspora Savings Product, select the corresponding card as described above. Once selected, the requirements will be displayed for your information. Kindly review them and select “Continue” to proceed.
	Figure 25: Requirements Screen - Diaspora Savings

	Once you select “Continue,” the next section will require you to either choose an existing next of kin or add one manually. Ensure all required details are entered correctly, then click “Add,” followed by “Continue” to proceed.
	Figure 26: Add Next of Kin

	Once you select “Continue,” the next section will require you to review and accept the terms and conditions. Click “Confirm & Submit” to proceed.
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	Figure 27: Accept Terms and Conditions


	Once the application has been submitted, a success message will appear on your screen, and an SMS notification will also be sent for reference. Your Products Dashboard will display your current status, and you can click on the Diaspora Savings card to begin managing your account.
	Figure 28: Diaspora Savings Status
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	2. HOW TO CONTRIBUTE
	2.1 SUPPLEMENTARY SAVINGS
	Once you click “Contribute” on your Supplementary Savings card, you will be directed to the Supplementary Savings Dashboard.
	Figure 29: Supplementary Savings Dashboard

	On this page, you will be able to view your account balance, including the Early Access Pot and the Age Access Pot. You will also be able to make deposits, track previous deposits, review your transaction history, and download your member account statement.
	To begin contributing, click “Deposit.”
	Figure 30: Click deposit

	You will then be required to enter the amount you wish to deposit. After entering the amount, click “Continue” to proceed to the payment options.
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	Figure 31: Enter Amount


	After you click "Continue." You will be required to select “Card Payment” to pay using your card, or select “Mobile Money” to deposit using your mobile money account.
	Figure 32: Select Payment Method

	If you select Mobile Money, you will be prompted to enter your mobile money number. After entering the number, click “Proceed to Pay.”
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	Figure 33: Enter Mobile Money Number


	After clicking "Proceed to Pay", a prompt will be sent to your phone requesting you to enter your Mobile Money PIN to confirm the transaction. Once the payment has been confirmed, an electronic receipt will be generated.
	If you select Card Payment, you will be redirected to the Visa/Debit/Credit Card payment platform. On this page, you will be required to enter your billing information details and then click “Pay” to complete the transaction. After the payment has been confirmed, an electronic receipt will be generated.
	Figure 33: Enter Mobile Money Number
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	Figure 34: Enter Billing Information

	After confirmation, an electronic receipt will be generated.

	2.2 DIASPORA SAVINGS
	Once you click "Contribute" on your Diaspora Savings card, you will be directed to the Diaspora Savings Dashboard as shown below.
	Important Notice: Diaspora Savings products currently only allow savings in USD.
	Figure 35: Diaspora Savings Dashboard
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	On this page, you will be able to view your account balance, including the Early Access Pot and the Age Access Pot. You will also be able to make deposits, track previous deposits, review your transaction history, and download your member account statement.
	Click on "Deposit" to begin the contribution process to your Diaspora Savings Account.
	Figure 36: Click Deposit

	When you click on "Deposit", the next step will require you to enter the amount. Enter the amount you wish to deposit and click "Continue".
	Figure 37: Enter Amount

	When you click on "Continue," you will be redirected to the Visa/Credit/Debit Card payment platform, where you will be required to enter your billing information details, then select “Pay” as shown below.
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	Figure 38: Enter Billing Information

	After confirmation, an electronic receipt will be generated.


	3.HOW TO WITHDRAW
	3.1 DIASPORA SAVINGS
	To initiate a withdrawal, ensure that you meet the withdrawal eligibility criteria. See Eligibility Criteria Here. Navigate to the Member Module and select “Benefits” from the dropdown menu. Then choose the relevant product card.
	Figure 39: Make a Claim - Diaspora Savings
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	The “Withdraw” tab will appear as eligible, allowing you to proceed. Click “Make Claim” to begin the withdrawal process.
	A pop-up window will appear prompting you to answer your security questions. Enter the correct responses and click “Submit.”
	Figure 40: Answer Security Questions

	You will then be required to enter the withdrawal amount. Alternatively, you may use the quick-select option to choose a predefined deductible percentage.
	Figure 41: Enter Amount (USD)

	After entering the withdrawal amount, review the payment method to your bank account and click “Continue.”
	Figure 42: Withdrawal Confirmation
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	Figure 43: Select Payment Method


	You will be required to reconfirm your bank details as shown above, ensuring that the account provided is a USD account.
	A One-Time PIN (OTP) will then be sent to the member’s registered WhatsApp number. Enter the OTP and click “Next.”
	Figure 44: Enter OTP
	Figure 45: Successful Withdrawal Message

	Once the OTP has been successfully verified, the withdrawal claim will be initiated. After a successful withdrawal, the member account will reflect the updated balance, and the transaction will be recorded in the member statement.
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	3.1 SUPPLEMENTARY SAVINGS
	To initiate a withdrawal, ensure that you meet the withdrawal eligibility criteria. See Eligibility Criteria Here. Navigate to the Member Module and select “Benefits” from the dropdown menu. Then choose the relevant product card.
	Figure 47: Make a Claim - Supplementary Savings
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	The “Withdraw” tab will appear as eligible, allowing you to proceed. Click “Make Claim” to begin the withdrawal process.
	A pop-up window will appear prompting you to answer your security questions. Enter the correct responses and click “Submit.”
	Figure 48: Answer Security Questions

	You will then be required to enter the withdrawal amount. Alternatively, you may use the quick-select option to choose a predefined deductible percentage.
	Figure 49: Enter Amount

	After entering the withdrawal amount, review the payment method to your bank account and click “Continue.”
	Figure 50: Withdrawal Confirmation
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	Figure 51: Select Payment Method


	You will be required to reconfirm your bank details as shown above, ensuring that the account provided is a Zambian Account.
	A One-Time PIN (OTP) will then be sent to the member’s registered number. Enter the OTP and click “Next.”
	Figure 52: Enter OTP
	Figure 53: Successful Withdrawal Message

	Once the OTP has been successfully verified, the withdrawal claim will be initiated. After a successful withdrawal, the member account will reflect the updated balance, and the transaction will be recorded in the member statement.
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	Figure 54: Account Status after withdrawal
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